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INTRODUCTION 


As media professionals, you influence 
and reinforce the public’s perception of 
people with disabilities. The words you 
use and images you present can create 
either a positive view of people with 
disabilities or an indifferent, negative 
depiction. 


This lexicon of words and phrases will 
help you choose language that is neither 
demeaning nor hurtful. It was developed 
by the Ontario Office for Disability Issues 
and representatives from consumer and 
other organizations working with persons 
with disabilities. 


Comments were sought from more than 
100 organizations in Ontario. Although 
opinions may differ on some terms, the 
lexicon represents the consensus among 
those who were consulted. 


INSTEAD OF 


Autistics or 
‘the autistics’ 


Birth defect 


Blind 


Brain-damaged 


Confined to 
wheelchair, 
wheelchair 

bound 


Crazy, insane 


Crippled 


Deaf and dumb, 
deaf mute 


Epileptic 
Fits, spells 
Handicap 


Hearing 
impaired 


LEXICON 


PLEASE USE 


Person with autism or 
has autism 


Congenital disability, blind 
from birth, deaf from birth 


A person with no vision or 
almost no vision is blind. 
People with some sight are 
partially sighted, visually 
impaired or have low vision, 
not partially blind 


Brain-injured 


Person who uses a wheelchair 
(A wheelchair provides 
mobility for persons who 
cannot walk. It is not confining.) 


Mentally ill 


Disabled or be more specific, 
walks with crutches or leg 
braces or uses a mobility aid 


Deaf (person with profound 
hearing loss who communi- 
cates by sign language) 
deafened (deaf later in life) 
culturally deaf (exposed to 
sign language since birth or 
early in life) 


Person with epilepsy 
Seizures 
Person with a disability 


Hard of hearing (person with 
any degree of hearing loss 


Lupus sufferer 
Mongolism 


MS person 


Normal 


Patient 


Physically _ 
challenged 


Mentally 
retarded 
Stutterer 


The disabled 


The blind 
The deaf 


The deaf-blind 


TO BE AVOIDED 


who communicates primarily 
by speech) 


Person with lupus 
Down’s Syndrome 


Person who has multiple 
sclerosis 


Not to be used as opposite to 
disabled. Say disabled and 
nondisabled or disabled and 
able-bodied, or use more 
specific terms such as 
sighted, ambulatory 


In a medical context or refer- 
ring to a relationship with 
a medical practitioner 


Physically 
disabled 


Persons with developmental 
disabilities, developmentally 
disabled 


Person with a speech 
impairment 


Persons with disabilities. 
Disabled people do not want 
to be categorized as “the 
disabled” 


Persons who are blind 
Persons who are deaf 


Deaf-blind persons (people 
who have varying combina- 
tions of visual and auditory 
impairments) 


Afflicted ¢ Suffer/sufferer * Victim 


ADVISORY COMMITTEE 


BOOST (Blind Organization of Ontario 
with Self-Help Tactics)—Mike McHenry, 
John Southern 


Canadian Hearing Society—Janet Burnie, 
Lynn Lathrop 


Canadian Mental Health Association— 
Rosetta Heckhausen 


Canadian National Institute 
for the Blind—Ann Orr 


Epilepsy Ontario—Beth Grace 


Ontario Action Awareness— 
Samantha Petrie-Charney 


Ontario Association for Community 
Living—Stan Delaney 


Ontario Association of the Deaf— 
Henry Whalen, Gary Malkowski 


Ontario March of Dimes—Randall Pearce 


Ontario Office for Disability Issues— 
Edna Hampton, Marthe Peters 


PUSH (Persons United for Self Help in 
Ontario)—Jonathan Batty 


“People have become increasingly proud of their 
identity and are not afraid of being identified with 
a distinct disability or culture. Don’t be afraid to 

identify people correctly” 


{,JUIWI9}IIIIOD SUIS So] JOTJfIWUIpIp sed 

ZIUSILAD ON “AITNIVAed Join}jnd odnois un ke no 
desipury uN e SaljjUapl 2139, p sed JUIUSTeIAD OU Jo 
9}UIPI ANZ] op SiAoTj snjd Ua snjd ap JUOs suas sa’T,, 


deg ueyyeuor—(oueyuCQ 
Ul dja} Jas 40} payup suosiag) HSAd 


Sld}aq sue] “Uo}dwiepyy eupy 
—O1I2JUQ,| ap seadeoipuey 

SIUUOSIad Sap SaIILJJe SAP Id1JJO 
doIkI [[epuey 

—OLIRJUQ,] IP SNOS XIP Sap IYIRW eT 


IySMOy]eP ey ‘UgTeUM ALU] 
—Jeaq dU} Jo UOTIeIDOSsY OLIRJUC 


AQUR[aq UR}S—SUIATT 
AWUNUWIWIOZ AO} UOTJEINOSSY OLIRJUC 


AJUIRU)-OL}Og PYURWUeS 
—SSIUIeMY UOIY OUP}JUGD 


a0elty) YJog—olleyuQC Asdayidy 
IQ UUY—Sosnoae 
Sa] Anod UaIpeued [euOTeU 4N}YSUL] 


uasneyyoaH] &}asoy —aTe} USUI 
9}ues P] Anod suuarIpeueo UOTeIDOsSsy 


doryye'y uudyq ‘otuing jouer 

—aINO] IP JUUBIPeULD 9}9I90G 
UIYyNOS UYOs 

‘MAUIHIW OH!—(S9OeL, dJ9H-J]AS YM 
OURJUQC Jo UOTFeZIURSIO Pul[{) LSOOd 


ALIVDITOSNOO ALINWOD 


dAT}IPNe IUIIDYoap 9uN,p 
ayuIaye aUUOSIed oun 


sonbeyd Ua dsOsaI9s P| 
op o}UIO}}e 9UUOSIod ouN 


sndn’y] np 
a}UTo}}e gUUOSIed oun 


d[eJUIU VdUATDIJap oun. p 
o}yUIa}Ve UUOSIed oun 


dUIIDIap oun. p 
o}UI9}}e 9UUOSIad oun 


odesipuey/adeosipuey Uuou 


UMO(] 2P dWOApUAS 
np ajyulo}e auUOSJad ouN 


deoipuey un. p 
o}UIO}e BUUOSAOd ouN 


Sup yeauy 
SUINIA 
jUeIYINOS 
ast 


YASTTLLA SVd AN 


JoNUI-pinos 
sonbeyjd Ua asorajos 
R] op JUeAJNOS 
sndn’q np yuerjnos 


gpAejou 


Juarzed 


[eWWOU 
Udl]OSuOU 


SULIUL 


sodeoipury auuosied oun 


d[SsNnoAe-dpANOS 
ouuosied oun 


apanos suuUOsioed oun 
a[snoae auuosied oun 


UISTINL P 
o}UI0}e 9UUOSIed oUN 


JOURSSICU 
eR] sindap edesipuey 


oyUepuo}UaTeu 
oduuOsiIod oun 


o[e}UNU 
sousdIdIJap aun, p 
9}UI9}}e sUUOSIod oun 


sodeoipuey auuosied oun 


aisdajida,p 
quloye suUOSsIed oun 


yUR[NOI 
[Inajneyj ap anayestjWn 


gjoied PR] ap jo asesur] 
ap sUsIDIep sun p 
q}Ulaye ouUOSIed oun 


o}ueAoATeu aUUOSIod oun 
}So “O[JINSIA JDUDIOIap 
oun ® nod un }I0A 

Inb un.nbyenb ‘ajsnoae 
dUUOSIad 9UN }S$9 JNO} Np 
sed }10A ou Inb un. nbyjanb 


YATUWASNOO V 


adeorpury 


3[8Naae-pANnos 3] 
PANOS 93] 
J[SNae] 


anbysyne] 
dsIful 

Jnipne desipuey 
][O}J / NOJ 

=) (6 (0) ats) 
onbiydajida 


JUP[NOL [Inayney 
un ® anojd / suIJUOD 


JUDWaIes9q 


a[snoae 


YATIASNOOA V 


ANOIXAT 


"S9}[NSUOD 939 JUO 
IND Sa][ao Jo XNVd a1}US SNSUISUOD UN, 
INAS J] ISO oNDIXg] a] ‘SOULA1a} SUTeLIIO 

ap Joins Ne JIsA19AIP JUaANed SUOIUICO So] 
IS JWIA] “SOUISTURSIO P QUTeJUID OUN.P 
SAAN SOPIIT[OS 9}9 JUO SaATeJYUIUIWIOD Saq 


‘sgadeoipuey souuosiod 

ap SAWISIULSIO Sap jo sJUR}USIIdaI 

Sap DaAe UOTJEAOQL][OD UI OLILJUQ,| IP 
soadeoipuey souuosied sap saileyye sap 
JdIJO,] ted a1oqeja aja & |] “Sayuessayq No 
SojuesliojeAap sed yUOs aU INb suOIssaidxe 
Sap IISIOUD R eLapre SNOA anbIxe] 3 


“IUAIJIPUL] VP JWI NO oAIyesoU 
opnj}je UN Ja1IUas ‘Soodesipuey 
SoUUOSIad Sap aarqIsod uodad10d 

oUN Jo}IOSNs JUDANId Za\UaSaId SsnNoOA anb 
SISEUII SI] Jo ZIST[IN snod anb asreynqeooa 
Y] ‘sogdeoipuey souuosied sap piesa] 

e oqnd np uondodsed ey] Ans sduenyul 
dUN Zak SNOA “SaystFeuANofl onb Jue} UY 


NOLLONGOULNI 


0-S126-6222-0 NASI 
Z661 ‘OURIUC,| 4nd auley Re] ap snawLUdwy 


saadeoipuey souuosiad sa ps SotIe ej je sap 2430 a _ 
~ SanbIats SauTepY bas TU 


